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R E S U M E  U P D A T E 

A s  a  S e ni o r  W r i t e r  /  C on s u l ta n t ,  h e r e ’ s  w h a t  I  a c c o m pl i s h e d  f o r  a  L os  A l to s  s ta r t - up  p i on e e r 
i n  J a v a - b a s e d o f f ic e  s ui t e  so f t w a r e .  T h e  c li e n t  i s  a  p r e - I P O  s ta r t  up  w i th  s e a s o n e d
m a na g e m e n t  a nd  a  w i d e  e x p e r ie n c e  i n  t e c h n o lo g i e s a n d  m a r k e t s  i nc l u d in g  t he  I n te r n e t, 
d e sk t o p  s o f t w a r e ,  a n d  c o n s u me r  e c o m m e r c e  a nd  e n te r p r is e  s ol u t i on s . 

C l ie n t ’ s a w a r d - w i nn i n g  s o f t w a r e  is  a n  a f f o r d a b l e  s u i te  o f  w o r d  p r o c e s s i n g,  s p r e a d s he e t ,  a n d 
p r e s e n t a t i o n  g r a p hi c s .  I t s  a p p l i c a t i o ns  s e a m l e s sl y  o pe n ,  e d i t ,  a n d  sa v e  di r e c tl y  t o
c o r r e s p on d i n g M i c r o s o f t®  O f f i c e  f i l e s  ( . d oc ,  . x l s,  a n d . p p t) .  S of t w a r e  l e ts  u s e r s  e a s i l y 
e x c h a n g e  f i l e s  w i th  c o - w o r k e r s  u si n g  W o r d ,  E x c e l a n d  P o w e r P o i n t.  P u r e  J a va  a r c h i t e c t u r e .
R u ns  o n  W i n d ow s  o r  M a c in t o s h.  I n te g r a te d ,  I n t e r ne t - b a s e d  f i l e  sh a r i ng  a n d s t o r a g e  w i t h  e n d - 
t o - e n d  se c u r it y . 

D e v e l o p e d  U s e r  T u t o r i a l  a n d  H e l p  F i l e s 

Developed online help system for several Java-based office-suite products
Designed and implemented help web site comprising hundreds of files
Develop interactive, web-based tutorials for office suite products
Delivered all assignments early or on time
Completed work started by others who quit (they couldn’t hack the workload)
Worked 6-7 days a week for several months
Developed software to automate web page development and file handling
Documented all work for effective hand-off to new personnel
Trained new personnel

S o f t w a r e  C h e c k o u t 

Tested pre-release software and documented bugs. (I’m also an experienced programmer)

T o o l s  U s e d 

ThinkFree Office Suite (Write, Calc, Show, Mail, Contacts, Cyber Folders), MS Office Suite
(Word, Excel, Power Point, Outlook, Internet Explorer, etc), Dreamweaver, Netscape, Paint,
PaintShop Pro

S u m m a r y 

T e st i m o ni a l s  t e l l  t h e  st o r y :

“ M ik e ,  Yo u  h av e  b e e n  a  w o n d e r f u l  a s s e t t o  th e  c om p a n y  a n d  I  h o pe  t h at  w e  w i l l  b e 
a b le  t o  d o  b us i n e ss  t o ge t h e r a g a in . ” 

- -  W . C . , D i r e c t o r  E n g i ne e r i ng ,  T hi n k F r e e . C om 

“ N ic e  j ob ,  M ik e .  I  r e a ll y  a pp r e c ia t e  y o u ' r e  c o m in g  t hr o u g h f o r  T h i n k F r e e . I  f ou n d  it 
e x tr e m e ly  h a rd  t o  f i n d  s o m e on e  s uf f i c ie n t l y  d i l ig e n t  a n d  c o m p e te n t  fo r  t he m  w ho ' d 
a g re e  t o w o r k  o n s it e  a s m u c h a s  th e y  ne e d e d.  I t  w a s  a m a j or  r e li e f  to  h a v e  t h e m  o f f
m y  “ e m e rg e n c y ”  l i st . ” 

- -  A . D . , P r e si d e n t,  S y ne r g i st e c h  C o m m un i c a ti o n s , I n c .

R e ga r d s ,
M i k e  H a y d e n 

h t tp : / / w w w . D oc u m e nt a t i on E x p re s s . co m  

 “If you think you need an entire staff to get the job done,
let me demonstrate I’m the one you want.”
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